
 

 

JOB DESCRIPTION 

JOB TITLE Quality Engineer 

DEPARTMENT QC  

LOCATION EVERSPARK Industries Sdn Bhd. 

REPORTING TO QCQA Manager 

EMPLOYMENT 

TYPE 

Full-Time 

ABOUT THE ROLE: 

We are looking for a meticulous and autonomous Quality Engineer to support the Production Department in ensuring all 

incoming materials and outgoing finished goods meet company quality standards and customer requirements.  

The role focuses on inspection, testing, documentation, and coordination with the Production, Technical and Purchasing 

departments to maintain consistent product quality and compliance by giving regular product feedback to the key 

stakeholders. 

KEY RESPONSIBILITIES: 

- Incoming Quality Control (IQC): 

o Inspect and verify incoming raw materials, components, and parts according to specifications, drawings, 

and purchase orders. 

o Conduct visual, dimensional, and functional checks using measuring tools (calipers, micrometers, 

gauges, etc.). 

o Record inspection results with accuracy and prepare incoming inspection reports using ERP system. 

o Identify, quarantine, and document non-conforming materials; coordinate with the Purchasing Dept. 

for corrective actions. 

o Maintain IQC records, inspection logs, and traceability documents. 

 

- Outgoing Quality Control (OQC) 

o Inspect and verify finished goods before shipment to ensure compliance with customer specifications 

and quality standards. 

o Perform final functional tests, visual checks, and packaging verification. 

o Ensure quality documentation (Checklist, inspection reports, test data) is complete before dispatch. 

o Identify and segregate defective products; coordinate rework or corrective actions with Production 

Dept. 

o Ensure proper labeling, packing, and shipment quality assurance. 

 



 

 

 

 

 

- General Quality Support 

o Assist in maintaining and improving the company’s Quality Management System (QMS) in 
line with ISO standards. 

o Support internal audits and customer audits. 
o Assist in root cause analysis (RCA) and corrective & preventive actions (CAPA) for quality 

issues. 
o Provide on-time problem solving, feedback to prevent recurrence of quality defects. Follow 

up on all quality improvement actions.  
o Participate in training sessions, continuous improvement projects, and 5S/Kaizen initiatives. 

EDUCATION: 

- Diploma or Degree in Mechanical, Manufacturing, Industrial Engineering, or related field.  

- 1–3 years’ experience in quality control/quality assurance in a manufacturing environment (Fresh graduates may 

be considered). 

QUALIFICATIONS & EXPERIENCE: 

- Knowledge of basic quality control tools and techniques (QC 7 Tools, sampling plans, inspection methods).  

- Ability to read engineering drawings and specifications. 

- Proficiency in using measuring instruments (vernier calipers, micrometers, gauges).  

- Familiarity with ISO 9001 or equivalent Quality Management systems. 

- Basic knowledge of statistical process control (SPC) is an advantage. 

KEY TRAITS & COMPETENCIES: 

- Strong attention to detail and accuracy. 

- Good problem-solving and analytical skills. 

- Effective communication skills with internal stakeholders 

- Able to work under minimal supervision and manage time effectively.  

 

 


